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Dear Partners,
Dear Colleagues,

Do you want to provide your customers with personalized and comprehensive advices
without having to carry out complicated research and bookings?
We have the perfect solution!

Our Cockpit booking world offers worldwide flight content in an easy-to-use booking
interface. In the Cockpit you get everything you need!

Cockpit. Effortless packaging. With the best flight content worldwide.

The only website with so much content.

With a single search, you get not only results from Amadeus, Sabre and other GDS
systems, but also content from direct airline connections and, of course, low-cost fares.
Your advantage: Work with an easy-to-use user interface which can be customized with
just a few clicks. All the content is behind it: a unique flight database including specials,
international fares, direct connections and many more.

Package and combine what you and your customers want!

Cockpit Holidays offers the perfect expansion of the flight portfolio into land-based
components. In the Cockpit booking world you can now combine hotels, transfers, rental
cars and more land-based services with the best flight content. We will take on the tour
operator role and liability!

Prefer to book flights the way you are used to?

Keep working with cryptic commands and keyboard shortcuts like in Amadeus and
Sabre: ,My GDS" makes it possible! My GDS is a web-based application within the Cockpit
booking world for GDS professionals.

Want to offer more services and retain customer loyalty? And earn from it?
~MyCockpit” is the website for your customers. Here travelers can manage their bookings,
keep an eye on departure dates and gates, and independently book fee-based add-ons
such as seat and baggage.

The highlight: Do nothing, and you will still earn money!

With MyCockpit, passengers no longer have to visit airline websites. Your customers and
their data remain with you.

Full service:
365 days a year, we are there for you 24/7. Local teams and experienced tariff specialists
are available everyday round the clock.

You offer your customers something that is not available on the Internet - your specialist
knowledge and your competent advice. Concentrate on that, we do the rest!

Best Regards,
Your AERTICKET Team



COCKPIT

Europe s best flight booking technology.

Refund Status Checker:

check the current status
of your refunds

The entire world of travel /

at a glance

Benefit from our bonus
promotions & lotteries!

Live tariff

information
updates

Cockpit makes everyone a flight professional

Everything at a glance, simple intuitive operation, best content, tariffs from more than
100 countries, add-ons (such as seats, baggage & many more) can be booked directly.
Cockpit Holidays: Mix and match all the travel modules and we take on

the role of tour operator for you. Effortless packaging.

Our Cockpit is your Cockpit:

- Your travel agency's name

- Your branded invoice

- Your own user administration

Everything you need to know about all airlines,
such as tax refunds, specials & peps, Frequent
Flyer agreements and more useful information

More than 20 powerful features
that simplify your work routine

Your individual profile



COCKPIT FLIGHTS

LH SMART OFFER Your calculation, your
with Continuous Pricing settings and useful
W|th the best content WorIdW|de (only in Cockpit, not the GDS) LTips & Tricks"”

Set your own mark-up before

Compare up to
or during booking

five offers
simultaneously

Only in Cockpit: dynamic filters
and real-time ranking that make
search super easy

Up-to-date rates and tariffs
(no cache data!)

EXCLUSIVE CONTENT

All tariffs in one single search (IATA/Nego/Tourop/
Conso/Ethnic/Low-Cost)

+ 100 countries, all direct interfaces (incl. NDC): such as LHG,
AF/KL, BA/IB, EW, SR, A3/OA, DE, SQ, WY, AY, S7, ...

Profit from unlimited flight combinations thanks to virtual

Bye, bye FQD: All tariff rules and regulations
at one glance & click

interlining: 15 billion flight combinations possible!
Massive time reduction in searching, up-selling and
cross-selling

Only in Cockpit, not in your GDS: exclusive Global Fares
(cheaper prices, better availabilities)

Save up to 80 Euro, thanks to LH-Group direct connection
(special rates) as well as the 16 Euro LH DCC fee

Our Global Fares are exclusively available in Cockpit
and no other reservation system




ADDED VALUE FOR YOU

More service, more profit.

Just what your

Offer your customers the best service and earn more at the same time. Book seats, CUStomer needs'
additional baggage, upgrades and more with just one click.
We make cross-selling a breeze! Pick the right add-ons for

your customers.

Seats and baggage (own surcharge possible)

Sustainable: show and compensate CO,

Parking discount at the airport

Access to airport lounges

Train to flight

Book available
add-ons for this flight

You can print out an offer or

send it as a pdf file Transfers

Surcharge for a Surcharge in total for
baggage item Business Class

Save valuable time
Data transfer to all common mid-office systems.



@ My Cockpit

MyCockpit, a travel plan, a travel assistant, a travel shop - additional sales at any time.
Online. Digital. For every device.

Thanks to MyCockpit's itinerary, you stay up to date at all times. Flight routes, time changes,
terminal changes or other updates of your flights are available in real-time.

And you can check updates from anywhere, on any device, whether you‘re working on your
laptop, sitting with your tablet on the couch or using your smartphone on the road to the
airport. You can use MyCockpit to upgrade your trip by reserving seats, booking additional
baggage, entering your frequent flyer number or by submitting special meal requests to
the airline. All this is in one single application and, of course, cross-GDS.

The highlight: If your customers book seats, baggage or other extras in MyCockpit, you make
money. All sales in MyCockpit are commissioned, and we pay this commission to you as the
seller of the flight.

Find out more: www.mycockpit.com/features
Help us to improve: hello@mycockpit.com
Take a look: mycockpit.com/youtube
Check Book a transfer Add a special
your trip to/from the airport meal
Book your luggage Reserve a seat



COCKPIT API

The whole world is at your disposal.

The Cockpit API offers international travel portals, tour operators and other interested
travel companies direct access to the entire air content of our Cockpit:

1. Global Fares from more than 100 countries - nobody offers the same!
More availabilities
Attractive and competitive prices
Foreign airline commissions
Local air fares that are only available within the particular markets

2. Direct Connect Content

In addition to the Global GDS content, the Cockpit API also offers content from NDC and
direct-connect sources. Farelogix, for example, is integrated, so you have access to Luft-
hansa content via the Cockpit API at extremely attractive and preferential prices. We are
constantly working on expanding this content.

3. Low-cost Content
Of course the Cockpit API also offers low-cost carrier content, like for example from Eu-
rowings, Condor, SunExpress, Transavia, Easyjet, Ryanair etc.

The Cockpit APl is easy and quickly to be implemented and provides you with a valuable
competitive advantage through the offered full content.
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What is an API?

APl is the short name for Application-Programming-Interface.

An interface is a connection between one web page (or database)
and another web page (or database).
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MY GDS

The free web application for GDS professionals.

Edit Cockpit reservations like in GDS - e.g. repost, split

Add messages and data to Cockpit IBE bookings - e.g. RMs, OSls,
SSRs, FFN, APIS, TSA

Can be used with any device (computer, tablet or smartphone)

Standard Smartkeys are preassigned by us, but agencies can also
assign their own Smartkeys

AR

The choice is yours - each GDS booking can be processed with Sabre
or Amadeus commands

>FFNLH-992001289630375/P1

works of course in Cockpit too.
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OUR TOOLS & FEATURES

All applications, tariff databases, booking machines and

offers at a glance.

AIR

AERPILOT

Aviation API
Benchmarking

Cache

Cockpit Flights

Cockpit API

MyCockpit

Order assistant

Flightright

Amadeus BMP (Self-Service
Ticketing)

IATA Project

IBEs for your own website
Get inspired (latest feature)
My GDS

Tariffs & Content

PACKAGES

axolot
Click & Save

HOTEL
AERHOTELS

CAR RENTAL

Auto Europe
Sunny cars
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DESTINATION TRANSFERS
& LAND SERVICES

BookingKit

Flixbus

GetYourGuide

Holiday Extras Parkplatze
Urlaubstransfers

INSURANCES

Berlin Direkt Versicherung
QualityPlus

DATA TRANSFER

Data and document trans-
fer to mid- and back-office
systems

GDS

Amadeus
Sabre
Galileo
Worldspan
Farelogix

OTHERS

BIN Checker
Fraud Check

AERTICKET
IN NUMBERS

30

AERTICKET

1,200

EMPLOYEES

MARKETS

10,000

REFUNDS
PER MONTH

NATIONS &
40 LANGUAGES

AIR TICKETS ISSUED
PER YEAR

2 BN

IN ANNUAL
SALES
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WE ARE
AT YOUR
SERVICE.

BERLIN
Boppstrasse 10 | 10967 Berlin
+49 (0)30 - 69 80 21 44
sales@aer.de

AERTiCKET

TICKETS. TECHNOLOGY. SERVICE.



